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Abstract 

This study was conducted to determine the relevance of human capital 
development to the attainment of quality standards in Business 
Education (Accounting) for onward achievement of Millennium 
Development Goals (MDGs) in Akwa Ibom State. The study adopted 
the ex-post facto design. The population of this study consisted of 21 
business education (accounting) lecturers, 650 business education 
(accounting) graduates and 4500 accountancy graduates employed in 
Akwa Ibom State. Out of the subjects, a sample of 2671 was chosen for 
the study across the three senatorial districts in the state using the 
proportionate stratified random sampling technique. Two researcher-
developed questionnaires were used to collect data from the 
respondents. Two hypotheses were formulated and tested using Chi-
Square and t-test. The results of the tests revealed that training and 
development programmes are not adequately provided to business 
education (accounting) lecturers in tertiary institutions and to business 
education (accounting) graduate employed in the state for high 
performance standards and productivity. This affects the achievement 
of MDGs adversely. Based on this, conclusions were drawn and 
recommendations proffered.  
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In educational system and other social and 
economic systems, standards are set and 
measures put in place to achieve and 
maintain the set standards.  In the context 
of this work, standard is akin to “quality” 
and quality assurance is the practice of 
attaining and maintaining high standard or 
quality of the products of Business 
Education (Accounting) in tertiary 
institutions in Akwa Ibom State.  
According to Asuquo (2005), high quality 
standard could be attained in business 
education through adequate provision of 
human capital development programmes in 
tertiary institutions in the country.  The 
author remarks that this would portray 
another mark of achievement of the 
Millennium Development Goals (MDGs) 
which seek to eradicate poverty, 
unemployment, illiteracy, hunger, strife, 
and other social vices. 
 

According to Marimuthu, 
Arokiasamy and Ismail (2009), human 
capital development is the process that 
relates to training, education and other 
professional initiatives in order to increase 
the levels of knowledge, skills, abilities, 
values, and social assets of an employee 
which will lead to the employee’s 
satisfaction and the firm increased 
performance.   In tertiary institution, 
Nkang (2002) considered the academic and 
top administrative personnel as the basic 
human capital components that must be 
managed effectively in order to attain high 
standard of performance.  Rastogi (2002) 
stated that human capital is an important 
input of academic and non-academic 
personnel whose continuous improvement 

on knowledge, skills, competences and 
abilities can transform the institution into a 
wonderful competitive advantage. 
 
 Distinguishing between the 
traditional concept of labour and human 
capital, the Classical Economic Theory 
considers labour as a commodity that can 
be exploited by human capital and traded 
in terms of purchase and sale.  Human 
capital is the embodiment of knowledge, 
expertise, and skill one accumulates 
through education and training.  Becker 
(1993) opined that education and training 
are the most important investment in 
human capital.  Thus, most organizations 
and institutions often seek to optimize their 
workforce through comprehensive human 
capital development programmes not only 
to increase productivity but most 
importantly, for long term survival, 
sustainability and accomplishment of 
social responsibilities. 
 
 In accounting, professionalism is 
the watch word which is synonymous with 
high standard, quality and excellent 
performance of the accounting teacher.  
The Teachers Registration Council of 
Nigeria (TRCN) (2005) provides that 
teachers in general, should seek to achieve 
the highest professional standards in all 
their activities and uphold the honour and 
integrity of the profession.  Similarly, the 
Federal Government of Nigeria (FGN) 
(2004) in her National Policy on Education 
(NPE) (2004) admits that since no 
education system can rise above the quality 
of its teachers, teacher education shall 
continue to be given major emphasis in all 
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educational planning and development 
among other things to: 
 Produce highly motivated, 

conscientious and efficient classroom 
teachers for all levels of our 
educational system; 

 Provide teachers with the intellectual 
and professional background adequate 
for their assignment and make them 
adaptable to changing situations; and  

 Enhance teachers’ commitment to the 
teaching profession. 

 
Apart from the training of 

accounting lecturers in the universities and 
colleges of education under Business 
Education for B.Sc (Ed) Business 
Education and NCE (Business Education), 
tertiary institutions also train accountants 
for certificates outside the teaching 
profession.  Such certificates include ND.  
Accountancy, HND.  Accountancy, B.Sc.  
Accountancy, M.Sc Accountancy, etc.  
The holders of these certificates are in this 
paper referred to as “accountancy 
graduates” to distinguish them from 
business education (accounting) graduates.  
The higher certificate holders can equally 
undergo and obtain the Post Graduate 
Diploma in Education (PGDE) before they 
can be accepted into the teaching 
profession as accounting teachers/lecturers.  
The two categories of graduates can be 
employed by private and public sector 
organizations based on their accounting 
skills acquired in the profession.  Etuk 
(2008) opined that effective grasp of a 
group of accounting skills- financial 
records keeping and balancing skills, 
treasury/cash management skills, 

budgetary/forecasting skills, financial 
planning/control skills, auditing skills, tax 
computation skills, stock/fixed asset 
evaluation skills and financial advisory 
services is a function of quality assurance 
in business management, productivity and 
achievement of MDGs. 

 
Specifically, quality assurance in 

business education (accounting) can be 
inferred from the abilities, skills and 
competences of accounting lecturers on 
one hand and the standard of performance 
of the outputs of the lecturers in the 
competitive labour market on the other 
hand.  The outputs of the lecturers in this 
context refer to the students whom they 
prepare and groom up for the world of 
work (Akpan and Akpan in Usoro and 
Usoro, 2010). The authors claim that 
effective performance of the outputs in the 
competitive labour market, their impacts 
on moral conduct, and serviceability in the 
society are also indicators for determining 
the quality of education and achievement 
of MDGs which in this case, is human 
capital development. Akpan (2003) 
corroborated that quality is judged from an 
assessment of the products of education in 
terms of the societal concept of an 
educated man and the efficacy of the 
processes of education through its product. 
The corollary of the above claim is that 
effective training of lecturers could 
improve the quality of their instruction 
leading to increased productivity and 
employability skills of their products (that 
is the students). 
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Statement of the Problem 
 In tertiary institutions, Joshua 
(2009) decried the insufficient access to 
training and development programmes for 
lecturers who have been rendered wanting 
by the revised curriculum and emerging 
technologies. In practice, the selection 
process for the training at times is 
beclouded with favouratism, ethnicity, 
politics or sentimental considerations 
which result to the exclusion of many from 
the training. This problem further amplifies 
insufficient training programmes and 
inadequate manpower development in 
educational system. It is equally observed 
that business education (accounting) 
lecturers are not just interested or bothered 
for professional training in accountancy for 
some explicable reasons. This is why it is 
rare to find professional/public accountants 
among business education lecturers in 
tertiary institutions. This could culminate 
into lack of knowledge of certain 
accounting concepts, principles, 
procedures, standards, practices and skills 
in the profession. The quality of the 
outputs cannot therefore be expected to 
rise above the quality of the input. In the 
world of work, business education 
(accounting) graduates are treated as 
second class citizens in accountancy 
profession as a whole. Their quality 
therefore appears to be under-estimated. 
This paper therefore attempted to 
investigate the extent to which the qualities 
of business education (accounting) 
lecturers and their products depend on 
education and training programmes 
available in the system for possible 

achievement of MDGs in Akwa Ibom 
State. 
 
Purpose of the Study 
 The study sought to achieve the 
following specific objectives: 
1. To determine the adequacy of 
human capital development programmes 
for the attainment of high quality standards 
in business education (accounting) in 
tertiary institutions in Akwa Ibom State. 
2. To determine the quality of job 
performance between graduates of 
business education (accounting) and 
accountancy graduates in Akwa Ibom 
State. 
 
Research Hypotheses 
 The following hypotheses were 
formulated and tested in the study: 
1. There is no adequate provision of 

human capital development 
programmes for the attainment of high 
quality standard in business education 
(accounting) in tertiary institutions in 
Akwa Ibom State. 

2. There is no significant difference in the 
quality of job performance between 
business education (accounting) 
graduates and accountancy graduates 
of tertiary institutions who are in 
employment in Akwa Ibom State.  

 
Delimitation of the Study  
 This study was limited in scope to 
2 out of 5 public tertiary institutions in the 
state where accounting is offered as an 
option under Business Education.  Attempt 
was also made to gather information from 
business education (accounting) graduates 
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and accountancy graduates who are in 
employment in Akwa Ibom State. 
 
Design of the Study  
 This study adopted the ex-post 
facto design.  This design was deemed 
most suitable because the researchers 
could not manipulate or control human 
capital training and development 
programmes (independent variable) but 
only probed the minds of selected subjects 
on the effects of the programmes.  
Onwioduokit (2000) opined that ex-post 
facto designs are mostly suitable for survey 
studies because in survey studies, the aim 
is to observe the effects of what has 
already occurred.  According to the author, 
“ex-post factor” means “after the effect”.  
This implies that the cause(s) of an event 
have already occurred. 
 
Population, Sample and Sampling 
Technique  
 The population of this study 
consisted of 5171 subjects which 
comprised 21 business education 
(accounting) lecturers in the department of 
Vocational and Technical Education, 
University of Uyo, Uyo and department of 
Business Education, College of Education, 
Afaha Nsit; 650 business education 
(accounting) graduates and 4500 
accountancy graduates who are in 
employment with various public and 
private sectors across the three senatorial 
districts (Uyo, Eket and Ikot Ekpene) in 
Akwa Ibom State.  A sample of 2671 
subjects in all were chosen for the study.  
This comprised of all the 21 business 
education (accounting) lecturers, 350 

business education (accounting) graduates 
and 2300 accountancy graduates.  A 
stratified sampling technique was used to 
carry out the selection of the subjects in 
such a way that their relative proportions 
in the sample correspond to their relative 
proportions (of the population) in the 
senatorial districts. 
 
 Etuk (2010) postulated that 
stratified sampling technique is used for 
selecting unbiased/representative sample 
where the population consists of two or 
more sub-groups that differ from each 
other in certain characteristics.  Nworgu 
(1991) corroborated that proportionate 
stratified random sampling ensures 
representativeness of the sample relative to 
the population and guarantees that the 
minority constituents of the population are 
represented in the sample. 
 
Instrumentation  
 Two researcher developed 
questionnaires titled “Human Capital 
Development and Quality Assurance in 
Business Education (Accounting) 
Questionnaire” and “Job Performance of 
Accounting Graduates Questionnaire” 
were used for data collection.  The first 
part of each instrument sought for personal 
data of the respondents.  The second part 
of the first instrument had some items that 
probed the minds of business education 
(accounting) lecturers while the second 
instrument probed the minds of graduate 
employees on the subject matter of the 
investigation.  The first instrument had a 3-
point response scale of Very Adequate, 
Adequate and Not Adequate for each item 
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while the second instrument had a 4-point 
response scale of Strongly Agreed (4pts), 
Agreed (3pts), Disagreed (2pts) and 
Strongly Disagreed (1pt) for each item. 
 
 The instruments were subjected to 
validation by three specialists in 
measurement and evaluation in the 
department of Educational Foundations, 
Measurement and Evaluation, University 
of Uyo, Uyo.  The instruments were 
further tested for reliability using the split-
half measurement technique.  The internal 
consistency of the two halves for each 
instrument was determined using Pearson’s 
Product Moment Correlation (r), and the 
reliability coefficients of 0.84 and 0.87 
were established.  The respondents used to 
determine the reliability were not a part of 
the sample of this study.  The statistical 
tools used to analyze the obtained data and 
test the hypotheses were the Single Sample 
Chi-Square and Independent t-test.  The 
decision was to reject the null hypotheses 
if the computed value of the statistic was 
greater than its critical value, or accept it 
otherwise. 
 
Presentation and Analyses of Data and 
Discussion of Findings 
Hypothesis 1:  There is no adequate 
provision of human capital development 
programmes for the attainment of high 
quality standard in business education 
(accounting) in tertiary institutions in 
Akwa Ibom State. 
 
 
 
 

Table 1:  Chi-Square (X2) Test of 
adequacy of Human Capital 
Development Programmes for the 
Attainment of High Quality Standard in 
Business Education (Accounting). 

 
* Significance at 0.05 and df of (N-1) = 3-

1=2  
 
 By chance, the number expected 
(e) to respond in the three cells (Very 
Adequate, Adequate and Not Adequate) 
would be N -:- 3 = 21 -:-3 = 7 (N is the 
number of business education (accounting) 
lecturers).  From the foregoing analyses of 
the test of hypothesis on the adequacy of 
training and development programmes for 
high quality standards in Business 
Education (Accounting), 3 out of 8 chi-
square tests of the programmes had the X2 
value greater than the critical value of 5.99 
at the significant level of 2.  The 3 tests 

S/N Training 

Programmes 

Responses (N=21) o e ∑(o-e)2 
     e 

Decis

ion 

1 On-the-Job 
Training 

Very Adequate 
Adequate 
Not Adequate 

6 
11 
4 

7 
7 
7 

0.14 
2.29 
1.29 

 
 
3.72 

 
 

A 
2 In-Service 

Training 
Very Adequate 
Adequate 
Not Adequate 

4 
15 
2 

7 
7 
7 

1.29 
9.14 
3.57 

 
 
14.0
0* 

 
 

R 

3 Off-the Job 
Training 

Very Adequate 
Adequate 
Not Adequate 

3 
8 
10 

7 
7 
7 

2.29 
0.14 
1.29 

 
 
3.72 

 
 

A 
4 Vestibule 

Training 
Very Adequate 
Adequate 
Not Adequate 

7 
11 
3 

7 
7 
7 

0 
2.29 
2.29 

 
 
4.58 

 
 

A 
5 Seminars/ 

Workshops 
Very Adequate 
Adequate 
Not Adequate 

5 
14 
2 

7 
7 
7 

0.57 
7.00 
3.57 

 
 
11.1
4* 

 
 

R 

6 Conferences Very Adequate 
Adequate 
Not Adequate 

7 
13 
1 

7 
7 
7 

0. 
5.14 
5.14 

 
 
10.2
8* 

 
 

R 

7 ICT Very Adequate 
Adequate 
Not Adequate 

3 
8 
10 

7 
7 
7 

2.29 
0.14 
1.29 

 
 
3.72 

 
 

A 
8 Professional 

Training 
(ICAN, etc). 

Very Adequate 
Adequate 
Not Adequate 

2 
9 
10 

7 
7 
7 

3.57 
0.57 
1.29 

 
 
5.43 

 
 

A 
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which proved negative to the null 
hypotheses  and were rejected were the 
training and development programmes in 
terms of in-service, seminars/workshop 
and conferences. The other 5 programmes 
which tested positive to the null hypothesis 
and were not rejected include on-the-job 
training, off-the-job training, vestibule 
training, Information Communication and 
Technology (ICT) training and 
professional training (ICAN, etc).  These 
findings were discerned from various 
responses or reactions made by 21 business 
education (accounting) lecturers from the 
two tertiary institutions under examination. 
 
 Based on the results of the analysis 
which have more than 50% in favour of the 
null hypotheses, we therefore did not reject 
the null hypotheses which posited that: 
there is no adequate provision of human 
capital development programmes for the 
attainment of high quality standard in 
business education (accounting) in tertiary 
institutions in Akwa Ibom State.   
 
Hypothesis 2:  There is no significant 
difference in the quality of job 
performance between business education 
(accounting) graduates and accountancy 
graduates of tertiary institutions who are in 
employment in Akwa Ibom State. 
 
 
 
 
 
 
 

Table 2:  Independent t-test Analysis of 
difference in the Quality of Job 
Performance between Business 
Education (Accounting) Graduates and 
Accountancy Graduates in Akwa Ibom 
State. 
 

 N X SD t-
cal 

Quality of job 
performance of 
accountancy 
graduates in Akwa 
Ibom State. 

 
23
00 

 
3.07 

 
1.12 

 

     
9.78* 

Quality of job 
performance of business 
education (accounting) 
graduates in Akwa Ibom 
State. 

 
350 

 
2.43 

 
1.25 

 

 
Total 

 
2650 

 
2.75 

 
1.19 
 

 

* Significance at 0.05 level and df of 2648 
  
The result of the test of hypothesis 2 
reveals in the above table that the 
calculated t-test value of 9.78 was greater 
than its critical value of 1.65 at the 
significant level of 0.05 and degree of 
freedom of 2648.  The null hypothesis was 
therefore rejected, meaning that the test 
was significant.  This implies that there is a 
significant difference in job performance 
between business education (accounting) 
graduates and accountancy graduates who 
are in employment with various public and 
private sectors in Akwa Ibom State.  
Taking the mean score as another yardstick 
of comparison, the mean job performance 
level of accountancy graduates (3.07) was 
higher than that of business education 
(accounting) graduates (2.43), portraying 
that business education (accounting) 
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graduates perform lower than accountancy 
graduates in the field. 
 
Implications of the Findings of this 
Study on the Achievement of MDGs 
 The implication of the findings of 
this work on Millennium Development 
Goals (MDGs) is that human capital 
development in terms of on-the-job, of-the-
job, vestibule, ICT and professional 
(ICAN, etc) training programmes are not 
adequately provided in our tertiary 
institutions for effective and efficient 
training and acquisition of job skills, 
dexterity, abilities and competences of 
business education (accounting) lecturers 
for increased productivity in the economy.  
This cannot therefore guarantee a drastic 
reduction or a total eradication of poverty, 
unemployment, crime, social unrest, 
hunger, diseases, social vices and political 
instability which the MDGs seek to solve.  
This agrees with Nwachukwu (1988), 
Olaitan (1999), Asuquo (2005) who 
viewed personnel training in vocational 
education components as a step to reduce 
drastically the unemployment rate, 
illiteracy, hunger, social strife and 
dysfunctional leadership practices in the 
society. 
 
 The implication of the result of the 
second test of job performance between 
business education (accounting) graduates 
and other graduate accountants on MDGs 
is that, given the present level of job skills 
and competences of business education 
(accounting) employees, the MDGs would 
be hardly achieved.  The mean 
performance standard of 2.43 is below the 

cut-off-point of 2.50 which could not 
influence positively the production, 
income and investment capacities of the 
businesses of the employers.  This is 
another expression of big difference in job 
performance between the two categories of 
accounting graduates.  According to Akpan 
and Akpan in Usoro and Usoro (2010), if 
any programme is unable to train 
individuals to help in the attainment of 
national development, the outright 
conclusion is that the products are of low 
quality.  Low quality performance in any 
field cannot facilitate achievement of the 
lofty MDGs. 
 
Conclusions  
 Based on the findings of this work, 
it is concluded that human capital training 
and development can transform business 
education (accounting) lecturers and their 
products (that is graduate employees) to 
enviable positions to service the economy 
towards achievement of MDGs.  If other 
institutions, companies, industries, private 
and public organizations and corporations 
seek to optimize their workforce through 
this medium, their productivity would 
equally be optimized while proverty, 
unemployment, hunger, strife, social 
unrest, corruption and political instability 
would be eradicated. 
 
Recommendations  
 Based on the findings of this work 
the researchers recommend as follows: 
1. In service and vestibule training 

should be made available to all 
business education (accounting) 
lecturers for increased job skills 
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2. Business education (accounting) 
lecturers should be offered over 
sea’s training on accounting                            
skills and other business skills to 
measure up with foreign experts in 
the profession. 

3. Business education (accounting) 
lecturers should be trained 
vigorously on ICT to keep them 
abreast with modern electronic 
accounting. 

4. Business education (accounting) 
lecturers should be given free 
training for professional 
certificates in ICAN, etc for job 
proficiency. 

5. Business education (accounting) 
employees should be trained and 
retrained on accounting 
complexities and professionalism 
for increased productivity and job 
commitment. 

 
References 

Akpan, R. J. (2003). Theories and practice 
in educational administration, 
 Uyo: MCF (Nigeia) Limited.  

 
Akpan, E. S & Akpan, I. G. (2010). 

Goals/Objectives of vocational 
education administration and quality 
of programme products. (In Usoro, 
E. B. & Usoro, H. S: Readings in 
VED, Administration and 
Supervision), Uyo: ISAM Press. 

 
Asuquo, E. E. (2005). Fundamentals of 

vocational and technical education, 
Kano: Smith Standard Nigerian 
Limited. 

Becker, G. S. (1993). Human capital: A 
theoretical and empirical analysis 
with special reference to education, 
Chicago: University of Chicago 
press. 

 
Etuk, A. B. (2008) Financial records 

management and administrative 
effectiveness in secondary schools in 
Akwa Ibom State. Msc (Ed) 
Research Project, Department of 
Vocational Education, University of 
Uyo. 

 
Etuk, A. B. (2010). Introduction to 

descriptive and inferential statistics. 
instructional manual for the 
Beginners. College of Education,  
Afaha Nsit (Unpublished).  

 
FGN (2004) National Policy on Education, 

Lagos: NERDC Press. 
 
Joshua, M. T. (2009). Teacher education 

and the challenges of global 
economic meltdown, Convocation 
Lecture,  C. O. E, Afaha Nsit. 

 
Marimuthu, M., Arokiasamy, L. & Ismail, 

M. (2009). Human capital 
development and its impact on firm 
performance: Evidence from 
development economy, the Journal 
of International Social Research, 2 
(8), 265-272. 

 
Nkang, I. E. (2002) Fundamentals of 

educational administration, 
planning and supervision, Uyo: 

Human Capital Development and … 



 

446

Afahaide and Bross. Printing and 
Publishing Company. 

 
Nwachukwu, C. C. (1988). Management: 

Theory and practice, Onitsha: 
Africana Rep. Publishers Limited. 

 
Nworgu, B. G. (1991). Educational 

research, basic issues and 
methodology, Ibandan: Wisdom 
Publishers Limited. 

 
Olaitan, S.O. et al (1999). Curriculum 

development and management in 
vocational and technical education, 
Onitsha: Cape Publishers 
International Limited. 

 
Onwioduokit, F. A. (2000). Educational 

research methodology and statistics, 
Uyo: Dorand Publishers.   

 
Rastogi, P. N. (2002). Sustaining 

enterprise competitiveness is human 
capital the answer, Human System 
Management, 19(3), 193-203. 

 
TRCN (2005). Teachers registration 

council of Nigeria: Teachers Code 
of Conduct, Abuja: TRC  

 
 

Journal of Teacher Perspective 


